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Context

For Aire ouverte to truly meet the needs of young people, it is essential to gather their perspectives
in a way that works for them. Below is a list of recommendations created by young people who have
received services from Aire ouverte and attended a workshop on how they would like information to
be collected at Aire ouverte locations. This list was subsequently revised based on feedback from
Aire ouverte providers. It is possible that at your Aire ouverte, some of these recommendations are
already in place or being implemented, highlighting practices to maintain or strengthen; others,
which have not yet been implemented, could be important priorities for ensuring the effective
collection of young people’s perspectives.

Young people emphasized the importance of personalized services at Aire ouverte, which are
tailored to the individual young person. They wish to stress that this flexibility must also be
maintained in these procedures. Similarly, professionals highlighted the importance of taking a
flexible approach in selecting and using a variety of methods to hear young people’s voices.

Young People’s Priorities

Gathering ideas from young people

E e Anonymous suggestion boxes in clinics
(V) e Tablet with questionnaire(s) in clinics

e Measure concrete factors that impact care (e.g., trust, comfort, accessibility)

Variety of questionnaires

e Questionnaires in multiple languages
e Questionnaires tailored to the patient’s profile and type of visit (e.g., initial visit vs.

follow-up, special needs)
e Prioritize short questionnaires

In collaboration with the service provider

e The service provider explains to the young person the purpose of the
questionnaires (tracking progress, improving services) and shares the results with
them.

e The service provider should track progress if the questionnaires are completed

- multiple times.
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More details on the study

The study involved four young people: three women and one man with diverse sexual orientations.
One of these young people identified as belonging to a cultural, ethnic, or racial minority group; one
was born outside Canada; and two had at least one parent born outside Canada. They were between
the ages of 18 and 23. The young people had been using the services for anywhere from a few months
to several years.

The Process

1.Nominal Group Technique Workshop with participants

creating a list of recommendations

2.Participant recommendations are shared with clinicians and

service designers to review for acceptability and adapted

3.Survey about the acceptability of the new list of
recommendations shared to participants

4 .Final list of recommendations taken back to services for

implementation

Acceptability of recommendations

Young people evaluated the recommendations based on the theoretical framework of acceptability, which
examines various factors related to acceptability, including whether people have a favorable opinion of an
idea, whether they consider it fair, and what additional workload it would impose on them (sekhon etal, 2022)

82% of young people “agreed” or “strongly agreed” the recommendations are acceptable .

of participants said these recommendations

79% would make it easier for them to share their 76% of participants found the items to be fair
perspective with services for people with mental health problems

o . . .
88% of participants liked the ideas feel confident these recommendations

82% would allow them to share their
said the suggestions would improve opinions with services
their experience with services.

82%

clearly understand how the ideas would

- . . o
of participants said these recommendations would 88% improve their experience of services

make it easier to get what they want out of visits at
Aire ouverte

82%




